Approval #

017

027

037
047
057

067

077

087

097

0107
0117

0127

0137

0147

0157

0167

Presenter

HOSPICE
Kristen Baker
202-638-5419

CE 07

Date

3/22

PRATICUM STRATEGIES

Richard Santore
800-731-4714

AURORA
JoAnn Baldwin
800-457-1195

ICFA
Lisa D’Angelo

FUNERAL CE

Saif Fatteh
866-332-8423
www.funeral CE.com

AFC, INC.
Melissa Drake
800-832-6232

BATESVILLE CASKET
Deb St. Pierre
812-934-7557

ELITE
888-1857-6920

THANOS INST.
800-742-8257

ARK LIONS BANK
Geoffrey Brown
501-666-3937

OGR
Jenny Gabbert
800-637-8030

WWW.0oqgr.org

2/21-22,3/21-22
4/18-19,5/16-18
6/13-14

1/17-19

1/15-19

1/18
2/15
3/15
4/19
5/17
6/21

Hrs

1-8

10

Content/Location

Teleconference:”Living With Grief
Before & After Death”

Home Studies: Buss. Morals &Ethics
Greif 101, Funeral Values, Universal
Precautions, Osha, Cremation, The Con-
Cept, Etc.

“Living With the FTC Rule”

“Osha For Small Business”

“Lifetimes-A Balanced Funeral
Arrangement”, Indiana

Sales Mkt & Mngt. Conf
Las Vegas

Home Study Courses

FTC, OSHA, HIV/AIDS, Ethics,
Dispositions, Basic Funeral Questions,
Bloodborne Pathogens, Etc.

“Funeral Service in the Age of
Technology”, Snowmass Co

Professional Arranger Dev. Pro.
Understanding and Meeting the Needs
of Changing Families

Honoring Lives Tour Center

Home Study Courses
Elitecme.com

Home Study Courses
thanoinstitute.com

Eye Enucleation
Little Rock, AR

Teleconferences

Planning for Disatsers

Collecting Bad Debts

Supporting Fun. Home Staffs

How Women are Changing Fun. Serv.
Innovataive Ideas that Serve Families
Funeral Rituals among Religious and

Ethnic Groups


http://www.funeralce.com/
http://www.ogr.org/

0177
0187

0197

0207

0217

0227

0237

0247

0257

0267

0277

0287

0297

OGR con’d
3/5
4/19-21

SELECTED
Tara Mauk
501-624-3172

ARORA
Keith Maddison
501-372-6279

INSIGHT INSTITUTE
Glenda Stansbury
405-810-9501

ICFA 3/20-23
Daniel Osorio
800-645-7700

FUNERAL REVIEW.COM
www.funeralreview.com
727-822-4700

NFDA 1/11
Kathleen Walczak
800-228-6332

www.nfda.org

AR HEALTH DEPT
Steve Whisnant

SELECTED INDEPENDENT 3/19-11

FUNERAL HOMES
James A. Fruehling
800-323-4219
Selectedfuneralhomes.org

MATTHEWS CREMATION
Nancy Rivera
407-886-5533

NFDA
Shari Foucault 2127
800-228-6332 5/10

www.nfda.org 6/7
7/26

3/22
4/5

5124
6/28
8/28

1-4

12

12

1-12

1-4

N~ NN
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Invitational Roundtable, Vermont
Annual Conv., Boston, Mass

Observing Insurance Admin. Functions

Organ recovery

Funeral Celebrants
Oklahoma

Ann. Conv. & Exposition
Las Vegas, NV

On-line Courses

On line Program
“Delivering Excellence in Service to
Families”

Death Certificates

Under 40 Seminar
Monterey, CA

“Transformations, Business
Metamorphosis for Today’s
Cremation Consumer”

Telephone Based Programs
Military Benefits/Entitlements
FTC Update

FTC Update

HR for Next Generation Employee

Web Based

Preneed Management
Advance Directives
Cremation Arrangemnts
OSHA

Cremation Due Diligence


http://www.nfda.org/
http://www.nfda.org/
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0337

0347
0357
0367

0377

0387

0397

0407

0417

0427

0437

0447

0457

0467
0477
0487

NFDA 3/28-30

8/1-3
10/21-11-2
5/2-3
24-7

ROLLER

Steve Ballard

MELTON CO.

Mark Melton

501-565-2400

NFDA 4/12-15

Kathleen Walcak

800-228-6332

NFDA 4/10-11

NAT’L PREARRANGED 5/22
SERVICES
314-726-6706

ASS. OF ARK. CORONERS 3/16
Stuart Smedley
501-622-3638

AFDM&A 4/19
Pete Sims
870-862-4266

KISS COMPLICANCE
Gary Finch
830-582-1101

SIFH

James Fruehling 3/26-27

847-236-9401 4/16-17
4/30-5/1
5/21-22

ALL STAR

Michaele Watson
817-259-0980
www.allstartraining.org

NFDA
Kathleen Walczak
800-228-6932

12

12
1-4

o W w

10
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CPC Program, Baltimore
Dallas

Decatur, GA

Madison, WI

CPC Self Study

Online Courses

Life Appreciation
Fun. Arrangement Theory Training
Fun. Arrangement Practice, 1&II

Fun. Home Mkt. & Management

Professional Womens Conf.
Louisvulle, KY

Technical Skills Seminar
San Antonio, TX

Pre Need Trends in an Ever Changing
Enviornment
Little Rock, AR

Death Scene Investigation Tech.
Austin, AR(Lonoke Co)

FTC, Death Certificates, Veterans
Burial Association Rules &Regs.
Pre need, Etc.

Little Rock, AR

Training, Fun. Home Safety

Spring Seminar
San Francisco
Ft, Lauderdale
Chicago
Boston

On line courses
OSHA, Business Mgnt.,HIV/AIDS
bloodborne, ETC

Video Tapes
Audio CS’s
Home Readings


http://www.allstartraining.org/

0497
0507

0517

0527

0537

0547
0557

0567

0577

0587

0597

0607

0617

0627

0637

CLARK VAULT
Doug Beck
800-848-3570

NFDM&A
Ella Young
404-286-6680

ICFSEB
Lauren Harriman

SClI
Samira Neese
713-525-7611

CANA
Suanne Deleman
312-245-1077

ROLLER CROUCH

Mark House
870-793-4161

SEAFDA
Dubs Byer
870-374-0110

NFDM&A

Gwendolyn Frazier

318-927-9990

NFDA
Kathleen Walczak
262-789-1880

ICFA
Daniel Osorio
800-845-7700

www.icfa.org

ARK.ASSN. OF
CORONERS
Sherry Stracener
501-843-3051

4/14-17

4/21-22

5/2

5/8

5/11

6/4-5

7/16-18

7/30-8-1

7/20-25

6/1

N

7

10

1-12

12

12

12

Protecting Memories
Plant Tour

House of Representataives
Mtg., San Juan PR

Convention
Nashville, TN

On Line Courses
Supervisory Development Programs
Managing For Excellence

Crematory Operator Certification
Program
Scottsdale, AZ

Ken Whittaker, Dallas INST.
Brian Carroll, Living With Cremation
Uof A CC at Batesville

“The Influence Index:Increasing a Leaders
True Value”
Star City, AR

Quad State Convention

“Customer Service” and “The Right
Approach to Different Cases &How to
Improve Communcation Skills”
Arlington, TX

CPC Program
Toronto,CAN

Leadership Conference
Geneva, WI

College of Funeral Home Mgnt.
Memphis, TN

The Areas and Roles at the Scene
Ark. Tech University, Ozark Campus


http://www.icfa.org/
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0657

0667

0677

0687

0697

0707

0717

0727
0737

0747

0757

0767

0777

0787

FUNERAL CE.COM
800-488-9308

NWAFDA 5/15
Ricky Eptig
479-631-1353

CONTINENTAL COMPUT.
Heather Scott
870-932-0081

ROLLER-MCNUTT 6/1

AFDA 6/25-27
Joie Ketcham
501-687-9860

NFDA 8/22-24
Kathleen Walczak
800-228-6332

NFDA 8/13-14

FUNERAL REVIEW.COM
727-822-4700

NFDM&A 7/28-8/3
Ella Young
404-286-6680

100% EDUCATION
www.100percenteducation.com
1-800-328-2008

MEADOW HILL CO
Michelle Harrison
1-847-381-9000

SEAFDA
John Frazer

NFDA 10/7-10
Kathleen Walczak
800-228-6332

12

11

[op}

12

12

1-4

1-12

On Line-“Effective & Ethical
Communication with Seniors
On-Line-“Mazimizing Integrity in
Decisions with Seniors”

Hospice. “Five Wishes:Advance
Directives and Health Care at the
Life”

Springdale, AR

“The Directors’s Assistant”
Funeral Home Management

Embalming, Restorative and Cosmetic
CE Clinic

2007 Annual Convention
Gulf Shores, AR

CPC, Milwaukee, WI

Family Business Conf.
Clevland, OH

On Line Courses
“What Matters Most”
Communicable Diseases

Ann. Convention, Philadelphia
PA

On Line Courses: Ethics, OSHA
FTC, Professionalism for Funeral Serv.,
Funeral Practices Past and Present

Meaningful Alternative & Keepsakes
for Todays Families

Moon Monument Company
Warren, AR

Annual Convention
Las Vegas Hilton


http://www.100percenteducation.com/
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0857

0867

0877

0887

0897

0907

NWAFDA
Ricky Eptig
479-524-3121

ROLLER

SELECTED
Deanna Harris
501-624-2172

ICFA
Daniel Osorio
800-645-7700

NWAFDA
Rick Eptig

OGR
Jenny Gabbert
314-209-7213

MCNEESE CON.
Charles McNeese

785-223-0490

OGR
Jenny Gabbert
800-637-8030

jgabbert@ogr.org

ARK. STATE BOARD

501-682-0574

WILBERT VAULT

Eddie Hahn
800-446-0596

NEAFDA
Dick Pace
870-236-7676

OGR
Jenny Gabbert
800-637-8030

12/4

8/16

10/3-6

8/16
9/20

10/18

11/15
12/13

9/16-18
9/20-23
11/4-7
11/16-20

10/23

8/28

8/30

9/25

9/16
9/18

11

GrassRoots of Funeral Directing
Rogers, AR

Buffers and Handling the Irate Caller
In House Training

The Child & Death and The Market is
Love, Hot Springs, AR

Fall Mgnt. Conf., Palm Springs, CA

“When A Baby Dies”
Springdale, AR

Teleconferences

Cremations Options

Resources that Boost Business

And Make Life Easier

Guidelines for OSHA Training

FTC Review

Decision-Makers in the Arrangements

OSHA Compliance
Request

Invitational Roundtable
Charleston, SC

Ryland, KY

Phoenix, AZ

Tulare, SD

Douglas Howard, Dep.

Dir. US Army Mortuary Affairs
Mr. Ken Whittaker, Dallas Institute
Little Rock, AR

Mkt. Strategies for Burial Vaults
Springdale, AR

Russellville, AR

Aurora Casket Co.

John Chew Ray LaFramboise & Gerald
Mikell, Embalming techniques
Jonesboro,AR

Educational Seminar. Charleston. SC
Phoenix, AZ


mailto:jgabbert@ogr.org

0917

0927

0937
0947
0957

0967

0977

0987

0997

01007

01017

01027

01037

01047

01057

01067

SELECTED
Tara Mauk
501-624-2172

FUN. REVIEW.COM

Jillian Holzhueter 11/1-2
727-822-4700
www.funeralreview.com

SIFH 10/14-17
James Fruehling
www.selectedfuneralhomes.org

BOYD HEATH

NWAFD 10/20
Dick Boles

EAGLE VAULT CO. 10/17
Suzanne Smith
800-424-3650

100% EDUCATION
Melissa Wilson
www.mckissock.com
800-328-2008

CAPE SCHOOL
Walton Moseley
WWW.Capecourses.com
434-969-5001

HEALTH DEPT
Steve Whisnant
501-661-2635

UOFACC, HOPE 10/18
Lolane Cook
870-722-8126

NWAFDA 10/29
Ricky Eptig
DORIC OF NEA 10/24
Shelby May

870-972-9430

AFDA MID YR MTG 12.2-3
AFDA
501-687-9860

12

w b

12

Training, Funeral Home Insurance
Administration

Strategires to Boost Your Bottom Line
Key West. FL

On Line-Hazard Communications

On Lime-Profits by Pleasure

On Line-Learning to be A Leader

Annual Meeting, Chicago, ILL

Rules & Regulations

Ken Whittaker, Dallas Institute
Fayetteville, AR

Ethics In Funeral Directing &
Procedures for Handeling VA Remains
Minden, LA

On Line Program- Mkt. For The Fun. Dir.

On Line-Undertaking Ethical Issues
In Funeral Service

New Ark. Death Certificate & Electronic
Training Updates

Embalming
Hope, AR

NW ARK Funeral Military Honors
479-631-1353

Strength of Doric, Continental Computers
Electronic Filing of Death Certificates,
Batesville Casket

Joneshoro, AR

Military Fun. Honors, Audio/Vis Trends in
Fun, Serv., F-Words of Fun, Serv.,
Understanding Living Trust, Embassy
Stes., Hot Springs, AR


http://www.selectedfuneralhomes.org/
http://www.mckissock.com/
http://www.capecourses.com/
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	0607  NFDA   7/16-18  12 CPC Program
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	0727  727-822-4700    6 “What Matters Most”
	0737       2 Communicable Diseases
	0747  NFDM&A  7/28-8/3  12 Ann. Convention, Philadelphia
	  Ella Young     PA
	  404-286-6680
	0757  100% EDUCATION   12 On Line Courses: Ethics, OSHA
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	  800-645-7700
	0837  NWAFDA    2 “When A Baby Dies”
	  Rick Eptig     Springdale, AR 
	0847  OGR      Teleconferences
	  Jenny Gabbert  8/16  1 Cremations Options
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	  Jenny Gabbert     Charleston, SC
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	     11/16-20  Tulare, SD
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	  Eddie Hahn     Springdale, AR
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	  www.capecourses.com
	  434-969-5001
	01027  HEALTH DEPT    1 New Ark. Death Certificate & Electronic
	  Steve Whisnant     Training Updates
	  501-661-2635 
	01037  UOFACC, HOPE  10/18  8 Embalming
	  Lolane Cook     Hope, AR
	  870-722-8126
	01047  NWAFDA  10/29  2 NW ARK Funeral Military Honors
	  Ricky Eptig     479-631-1353
	01057  DORIC OF NEA  10/24  8 Strength of Doric, Continental Computers
	  Shelby May     Electronic Filing of Death Certificates, 
	870-972-9430 Batesville Casket
	Jonesboro, AR
	01067  AFDA MID YR MTG 12.2-3  8 Military Fun. Honors, Audio/Vis Trends in 
	  AFDA      Fun, Serv., F-Words of Fun, Serv., 
	501-687-9860   Understanding Living Trust, Embassy                        ,   Stes., Hot Springs, AR
	                                                                                     
	 

